MpunoxeHue K npukasy
oTaena obpasoBaHuA
Ne Y3Y or 19.02.2020r

MonoxxeHwne
06 M3YyUYEHUN MHEHUSI HaCesleHUsl, poanTenen (3aKOHHbIX NpeacTaBUTeNen)
obyyaroLmxca obpasoBaTe/ibHbIX OpraHu3aLnii
0 KayecTBe OKasaHMA MyHUUMNa/IbHbIX YCNYr B chepe obpasoBaHUA

1. O6LmMe NOMOXKEHUSA

1.1. Hactoswee T[lonoxeHne 06 W3YYEHUU MHEHUSI HaCeNeHWUsi, POAUTENen
(3aKOHHbIX npefcTaBuTenei) obydatolmMxcs 06pa3oBaTeflbHbIX OpraHu3aumin o
KauyeCTBe OKasaHus MyHUUMNasbHbIX YCNyr B ciepe obpas3oBaHuA (panee -
MMonoxeHme) paspaboTaHO B LENAX MOBbILWEHUA KayecTBa W AOCTYMNHOCTU
NPefoCTaBNeHNA MYHUUMNANbHbLIX YCNYr HaceleHUto 1 poanTensaM (3aKOHHbIX
npeAcTaBMTENAM) 00yyaroLMXca 06pa3oBaTe/ibHbIX OpraHun3auui .

[MonoXeHne  ycTaHaB/MBAeT MNpPOLEAYPY W3YYEHUSs MHEHWUA HaceNleHus W
poauTenen  (3aKOHHbIX MpeAcTaBuTeneil) obyvarowmxcs 06pa3oBaTeflbHbIX
opraHm3saymi O KayeCcTBe OKaszaHMA MYHULMNAbHbIMU  YUYpeXAeHUAMM
MYHUUMNaNbHBIX YCAYyr B Ccepe o06pa3oBaHMA (ganee - M3yYeHWE MHEeHUA
HaceneHus).

1.2. OCHOBHbIMW 3aayamu N3y4yeHna MHEHNA HaCeNeHNA ABMAOTCA.

-BbISIB/IEHNE CTeneHun YAO0BNETBOPEHHOCTU HacCesnieHns Ka4eCTBOM
npeaocTaBgemMblX MYHUUNNASTbHBIMW YUpeXAEHUAMU MYHULIUNANbHbBIX YCNYT,

-CO3daHne CUCTeEMbl MOHWUTOPUHIa Ka4decTBa W ',EI,OCTyI'IHOCTI/I MYHULUUManbHbIX
YCNyr, npegoctaBadeMbiX MyHULUUMaNbHbIMWN YUPEXAEHUAMN,

- pa3paboTKa Mep, HanpaBfeHHbIX Ha CHUXKEHWE aAMUHUCTPATUBHbIX 6apbepoB
ONTUMMK3ALMM 1 NOBbILIEHNE KaYecTBa, NPeaoCcTaBASeMbIX MyHULMNANbHbIX YCAYT
yUpeXAeHUAMU

1.3. OObeKTamMM U3YYEHUS MHEHWS HacefleHus W poauTenei  (3aKOHHbIX
npeacTaBuTeNeil) 00yvaroLWMXCS 06pa3oBaTe/ibHbIX OpraHun3aLuia SBNAOTCA
Ka4yeCTBO M [AOCTYMHOCTb MpPeAoCTaB/EHNA MyHUUMNaNbHbIX YCNyr B ciepe
obpazoBaHus.



1.4. dopmupyeT nepeyeHb 06pa3oBaTeNlbHbIX YUpexaeHWlid [Ans npoBefeHus
OLIEHKM KayecTBa WX pPaboOTbl Ha OCHOBE W3Yy4YeHWs OO6LLECTBEHHOrO MHEHWS
MYHMUMNaNbHbIA 06LLECTBEHHbIA COBET MO PasBUTUIO 06pa30BaHms.

14. [MpoBeneHne N3y4veHuns MHEHUS HacefieHus OCYLLeCTBNAETCS
obpasoBaTe/ibHbIMM OpraHu3aunsaMm C YYaCTMEM YNEHOB 00LLECTBEHHOIO
CoBeTa Mo pasBuUTMIO 06pa3oBaHuS.

2. MopsaAaoK N3yUYeHNS MHEHUSA HaceneHust 1 poauTeneit (3aKOHHbIX
npeacTaBuTeNeit) obyyaroLnmxca obpasoBaTe/ibHbIX OpraHM3aLmnini 0 KayecTse
OKasaHus MyHULMNaNbHbIX YCNyr B chepe 06pa3oBaHms

2.1. N3y4yeHne MHEHMS HaceneHns n poauTenein (3aKOHHbIX MNpPeAcTaBUTENENR)
obyvaroumxcss  obpas3oBaTeNbHbIX  OpraHuM3aunii -~ NpousBOAMTCA  MyTeMm
MUCbMEHHOro onpoca (aHKeTUPOBaHMS).

2.2. TINCbMEHHBII onpoc (aHKeTUPOBaHME) MOXET NPOBOANTLCS:

- B MOMELWEHNAX MyHNLNNA/TbHbBIX yqpe>K,lJ,eH|/||7|;
- Ha 0(*)VILI,I/IaJ'IbHOM canTte 06pa3OBaTe]'IbeIX OpFaHI/I3aLI|VII7I B CETU |/|HTepHeT.

2.3. AHKeTa gns npoBefieHna onpoca MOXEeT CoAepyKaTb BOMPOCH!, NO3BONAIOLLINE
OLEHUTD:

Y0B/IETBOPEHHOCTb  PECMOHAEHTA  OTHOLUEHMEM  CMeuMannucToB K
noceTUTeNnsiM (BHUMaHMe, BEXIMBOCTb, TAKTUUYHOCTD);
- YA0B/IETBOPEHHOCTb rPatMKoM paboTbl C MOCETUTENAMMU;
-y10BNeTBOPEHHOCTb KOMMETEHTHOCTbLIO COTPYAHUKOB;
- KOMOPTHOCTb NOMELLEHWIA, NPeHa3HAYeHHbIX A/ 0Ka3aHWs MyHULMNaNbHbIX
YCNyr;
- YAI0BNIETBOPEHHOCTb MHDOPMUPOBAHMEM O MOPSKE OKa3aHWs MYHULIMNANbHbIX
YCNyT;
- YA0BNIETBOPEHHOCTb PE3YNbTATOM NOMAYYEHUS MYHULUNANBLHOW YCNyri;
Y/[10BNETBOPEHHOCTb KauecTBOM 06YUYeHMS 1 BOCMIMTaHUS, opraHu3auun y4e6Ho-
BOCMMTATENLHOIO NpoLecca.

24. Bonpocbl, TpebytouMe  OLUEHKM  KAauyeCTBEHHOW  XapaKTepUCTUKM
NpeaocTaBAsieMO  MYHMUMNANbHOW  yCNyr, B KauyecTBe OTBETa [JO/MKHbI
npeanaraTb BbIOOP HE MEHEE YeM K3 YeTbIpex CTeneHei KayecTBa.

2.8. KonnuyecTBo rpaxpaaH, AOCTAaTOMHOE A1 M3YUYEHUS MHEHWUS HaCeNeHus W
poauTeneid  (3aKOHHbIX MpeAcTaBUTeneil) obOydaloWMXcs  06pa3oBaTe/lbHbIX



OpFaHI/I3aLI,I/II7I, cocTaBnsaet He MeHee 70% OT cpefHeMecAYHOro KO/MYyecTBa
nonyanenel‘/’l MyHUUWNa/TIbHbIX YCNnyr, ornpegendemMoro Ha OCHOBaHWUWN AaHHbLIX 3a
LLECTb MeCALEB, NPeALLECTBYOWNX MECALY NpoBegeHNA UCCNEONOBaAHUA.

2.9. Mo pe3ynbTaTaM W3YYEHWs MHEHWUS HACENEHMS COCTaBNSIETCS  aKT,
coflepXalinii MTOrM M3y4YeHUss MHEHUS HaceneHust U poauTeneid  (3aKOHHbIX
npeactaBuTeneld) obyvarowmxcs 06pa3oBaTe/lbHbIX — OpraHu3auuii, a npu
HE06X0UMOCTN PEKOMEHAALMU MO YCTPAHEHWIO BbISIB/IEHHbIX HEOCTATKOB

2.10. NI3yyeHne MHeHNA HaceneHUa NPoOBOAUTCA He pexke 1 pa3a B rof B CpPOK
[0 25 HosbpAa TeKyLwero roga.

2.11. B cnydyae BbIfBMIeHHbIX HeJOCTAaTKOB MNpWKasoM  OTAena 06pas3oBaHuA
ohopmnAoTCS npeanoXeHns 06 YNy4LLeHNM KayecTBa paboThbl
MOABELOMCTBEHHbIX YUPEXAEHWNA.

2.12.06pa3oBaTenbHble OpraHM3aLynM Ha OCHOBE MpPeAsIoKeHWIA 06 ynyudlleHWun
KauyecTBa VX paboTbl, MOMYUYEHHbIX OT OTAeNna 06pa3oBaHus, NOArOTOBAEHHbIX MO
pesynbTaTaM aHKETMPOBaHMS pa3pabaTbiBatOT NiaH MeponpusTUiA 06 ynyudLleHun
KauyecTBa CBOeli paboThbl, M 06ECMEYMBAOT UX BbIMOMHEHNE.

2.13. WTOrM wm3yyeHWs MHEHWS Hace/fleHUss MOryT ObiTb pasMelleHbl Ha
ouumanbHbIX caiTax oTAena 06pa3oBaHUA U 06pa3oBaTe/bHbIX OpraHM3aLmii.



